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Care Link Access Request for New Sites 
External Clients who would like to request access to Care Link at UI Health will need to complete, sign and 
upload a site authorization form, complete the request new account form, and request access for the 
appropriate user.  

Try It Out 
1. Complete, sign, and save the Site Authorization form found here: Site Authorization Form. 

 
 
2. Navigate to this website: https://carelink.uillinois.edu/EpicCareLink/common/epic_login.asp. 
3. You will arrive at the UI Health Care Link page. Click the "Request New Account" link. 

 
 

https://epiccarelink-np.et1085.epichosted.com/epiccarelink_poc/home/Link%20Access%20Template.pdf
https://carelink.uillinois.edu/EpicCareLink/common/epic_login.asp
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4. Click Site: Request access for a new site.  

 
 
5. Fill and complete the Site Information form. All fields with a red stop are required fields.  
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6. Under attachments in the Other section, upload the site authorization form completed in Step 1.  

 
 

7. Click Next in the bottom right corner.  
8. Select the appropriate type of user to create. 
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9. Fill and complete the user information form. All fields with a red stop are required fields. 

• To add a user as a Site Administrator, check the “Make this user a site administrator” box. Site 
administrators are responsible for maintaining a site’s records, verifying user accounts are 
current, deactivating accounts of users who are no longer active at the site, and submitting 
requests to activate new user accounts.  

• Every site must have at least TWO administrators.  

 
 

10. Click Accept.  
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11. A list of users you have submitted a request for will appear here. 
A.  Click Add to add additional users and select the next user type.  
B. Click on the username to edit user information. 
C. Click Delete to remove the request for that user. 
D. Click Verification when done. 

 

 
12. Complete the verification screen and click Submit Request.  

• The primary contact listed on the screen will receive an email with a verification link. 

 

Next Steps 
Once your account request has been processed, you will receive a verification email. You’ll need to click the 
hyperlink in the email to verify your email address. Please note that new site onboarding involves a legal 
contract review and approval process via UI Health Contracts+. This process can take several weeks and, in 
some cases, may extend to several months depending on the status of the contract. Once the contract is 
finalized and your site is approved, we will create your organization’s UI Health Care Link account, and you will 
be notified via email once your account is active. The email will contain your access information and a link to 
complete your setup. Follow the link and enter the User ID provided in the email, along with the reference # 
from your previously sent confirmation email. On the next screen, you will be prompted to create a password 
for your account. Once your password is created, you will be directed to the UI Health Care Link login screen. 
From there, you can log in and complete the setup by configuring your 2-factor authentication. 

 

 

 


